MunucrepcTBo oopasoBanusi CBepa/ioBcKoH 00/1acTH
rocy1apcTBeHHOe aBTOHOMHOE npodeccHoHaibHOe 00pa3oBaTe/IbHOE Y IPeKIeHHE
CaepanoBckoii 001actu «C106000mypUHCKUI AZPpAPHO-IKOHOMUHECKUT MEXHUKYM UM.
I'eposa Poccuiickon @edepayuu A.10. bopoeukoea»

(TAITIOY CO «CTA3T um. A.FO. boposukosay)

ITPHKA3

AA.OE.dOR € c. Typunckas Cno6ona Ne /5% / /

O nposedeHuu KOMNIEKCHO20 MOHUMOPUHZA COONI00eHUA CIMAHOAPMOE
Kauenmouenmpuinocmu 6 2026 zody

B coortBercTBUH ¢ pacnopsbkeHusMu [IpaButenbctBa Poccuiickoit ®eaepauuu oT
01.10.2021 Ne 2765-p u ot 06.10.2021 Ne 2816-p, Bo ucnojHeHHe NpUKaza MHHHCTEpCTBa
obpazoBanus CepaioBckoit obmactu ot 24.03.2026 Ne 384-]J1 «OO6 yTBepkAeHHH IjaHa
MEpONpPHUATHH («IOPOXKHOH KapThl») MO BHEAPEHHIO CTaHIAPTOB KJIMEHTOLEHTPHUYHOCTH B
roCyJapCTBEHHBIX 00pa30BaTeNbHBIX OpraHu3anusx CBepasoBckod o01acTH, B OTHOLICHHH
KOTOPBIX (DYHKIIMH U OJTHOMOYHS YUpEUTeJIs OCYLIECTBISIOTCS MHUHUCTEPCTBOM 00pa3oBaHHs
CaepasoBckoit obnacty, B 2026 romgy»

INPUKA3BIBAIO:

1. TlpoBecTd KOMIUJIEKCHBIE MOHUTOPHHI COOJIIOIEHUS KJIMEHTOUEHTpU4YHOCTH B 2026
roay (najiee — KOMIUIEKCHBIH MOHHTOPHHT ).

2. YTBEpaAUTE:

1) Tlopsnox mnpoBeieHHS KOMIUIEKCHOTO MOHHTOpPHHIra COOJIIOICHHS CTaHAapTOB
KJIHeHToUeHTpUYHOCTH B 2026 roay (npuioxenue Nel);

2) Ilnan-rpaduk npoBeleHHs KOMIUIEKCHOTO MOHHMTOPHHIAa COOJIOACHUS CTaHIapTOB
KJIHeHTOLUeHTpUuYHOCTH B 2026 roxy (mpuiioxeHue Ne2);

3) coctaB paboyeil rpynnsl Mo MpOBEAECHHUIO KOMIIJIEKCHOIO MOHHUTOpPUHIa COOIIOACHUS
CTaHapTOB KJIMEHTOLEHTPUYHOCTH B 2026 roay (npunoxenue Ne3).

3. 3amecTuTento qupekTopa no yueObHo-meroaudeckoii padore FOpesuu T. JI. obecneuuts
PYKOBOJCTBO pabouelt rpynmnoi 1mo NpoBEIECHUIO KOMILIEKCHOIO MOHHTOPHHIA COOIIOICHHA
CTaH/IapTOB KJIHEHTOLEHTPHYHOCTH B 2026 romay.

4. PykoBoauTeNsSIM CTPYKTYPHBIX [10pa3/IeJIeHHii, cocTaBy paboyeil rpymibl NPUCTYIIHTh
K peald3aliid IulaHa-rpaguka MNpOBENCHUS KOMIUIEKCHOTO MOHHTOPHHIa COOJIIOJCHHS
CTaH/IapTOB KJIMEHTOLIGHTPUYHOCTH B 2026 roxy.

S. UnxeHepy-nporpamMMucTy — byMaruny Anekcanapy ButanbeBuuy  oOecneduThb
TEXHUYECKOe COINpPOBOXKIECHHE KOMILIEKCHOIO MOHHTOpHHra, BKIo4das OecnepeboiiHoe H
3alMIIEHHOE (PYHKIIMOHHpOBaHHE HH(OPMALIMOHHBIX CUCTEM H JIOKATBHON CETH TEXHHKYMa.

5. KoHTpoJIb 32 HCIIOJIHEHHEM HACTOSLIETO pHUKa3a OCTaBIISAIO 3a COOOH.

6. Hactosmuit npukaz onyOnaukoBaTh Ha o¢QHIMAILHOM caiTe TEXHHKyMmMa B
MH(}OPMALMOHHO-TEJIEKOMMY HUKAIIHOHHOH ceTH « MHTepHeT»

JupekTtop ' //' ’ C. [. UlyToBa



