MuHucTepcTBO 00pa3oBaHus CBepa10BCcKoi 06/1acTH
I'ocynapcTBeHHOE aBTOHOMHOE NpodeccHOHaNBHOe 00pa3oBaTe/ibHOE YUpexKIeHHe
CaepasoBckoii 001acTH «C106000mypurCcKUil azpaprHo-IKOHOMUHECKU MEeXHUKYM

um. I'epos Poccuiickoii @edepayuu A.FO. Boposukosa»

(TAIIOY CO «CTA3T um. A.1O. boposukosay)

IIPUKA3

04,06, LOAF > . , c. Typunckas Cno6oza Ne /4 Z'j

006 ymeepsicOeHuu J10KATbHbIX OOKYMEHMOE NO 6HEOPEHUIO CMAaHoapma
xauenmoyenmpuurocmu 6 FAIIOY CO «CTAST um. A.10. boposukosa»

B COOTBETCTBMM C NpHKa3oM MuuucrepcrBa obpa3oBaHus CBep/ioBckoit obmacti «O6
YTBEPXKAEHHH IUIaHA MepOMNpHUATHH («JOPOXXHOM KapTbl») IO BHEJPEHHIO CTaH/AapTOB
K/IMEHTOLIEHTPHYHOCTH B TOCYZapCTBEeHHbIX 06pa3oBaTe/bHBIX OpraHu3auusx CBepaOBCKON
06/1IacTH, B OTHOLIEHHH KOTOPbIX (YHKUMHM H TIOJIHOMOYMS y4peaMTess OCYIeCTBI/IAOTCA
MunucTepcTBoM 06pasoBanus CBepy1oBcKoi obnacty, B 2026 rogy» ot 24.03.2026 Ne 384

IIPUKA3BIBAIO:

1. YtBepauts Ilopsamok perymspHoro coopa M aHann3a oOpaTHOH CBA3H OT BHELIHHX H
suyTpeHHHUX KIHeHTOB B [AIIOY CO «CTAOT um. A.JO. BopoBukOBa» B COOTBETCTBHH C
npuinoxeHneM Ne 1 k HacTosIEMY ITPHKa3y.

2. YrBepants Ilopsook mnpHeMa H perucTpauuu oOpalleHHH M 3alpoCoB JIIOACH C
XpOHHYECKMMH mpobieMaMH €O 340pPOBbEM, IIOJCH, OIpPaHMYEHHO MM BPEMEHHO
HETPYIOCIOCOOHBIX, NIOJIed ¢ HU3KUMH HAaBBIKAMH HCIIONB30BAHMA LHMQPOBBIX TEXHOIOIHH, B
TOM YHCJIE B CWIy BO3pacTa, a TaKKe JIOAEH C HM3KUM YPOBHEM 3HaHHA PYCCKOrO f3bIKa B
T'ATIOY CO «CTADT uMm. A.JO. BopoBHKOBa», B COOTBETCTBHH C NpHiIokeHHeM Ne 2 k
HACTOSILEMY IpHKa3y.

3. KoHTpoJIb 3a HCITOTHEHHEM HACTOSILETO MIPHKa3a OCTaBJIAIO 3a COOOI.

Jupekrop : %7{7/,1/‘ . C.[. Ulyrosa
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Iopsaok
peryJjisipHoro coopa H aHaJiu3a o6paTHO# CBSI3H
OT BHELIHHX H BHYTPEHHHX KJIHEHTOB B rocy1apcTBEHHOM ABTOHOMHOM
npodgeccHoHalIbHOM 00pa3oBaTe/IbHOM yupexaeHnu CBepaJIOBCKOI 001acTH
«C106010TYpHHCKHI arpapHO-IKOHOMHYECKHIl TEXHHKYM
uM. I'epos Poccuiickoii ®eaepaunu A. 0. bopoBukoBay»

c. Typunckas Cnob6oaa
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I'iaaBa 1. O0mue nosoxxenus

1. Hacrosiumit [lopsgok perynsipHoro cGopa W aHaid3a 0OOpaTHOH CBS3M
OT BHEIIHWX M BHYTPEHHUX KJIHEHTOB B TIOCYyJapCTBEHHOM aBTOHOMHOM
npodeccuoHanbHOM  OOpa3oBaTesibHOM  yupexaeHud CBepajoBCKOH — obnacTu
«CnobogoTypHHCKHI arpapHO-3KOHOMHYECKHNH TexHHkyM HM. [epos Poccuiickoit
®enepauuu A. 0. boposukoBa» (nainee - [lopsinok) pazpaboTtaH Bo HCIIOJHEHHUE IIyHKTa
3 iaHa MeponpuATHH («OOPOXXHOW KapThl») MO BHEAPEHHUIO CTaHIapTOB
KJIMEHTOLIEHTPUYHOCTY B  TOCYJapCTBEHHbIX  00pa3oBaTe/lbHbIX  OpraHHU3alMsaX
CBeps10BCKO#M 00s1acTH, B OTHOIIEHUM KOTOPBIX GYHKLUHH U MOJHOMOYHUS yUpeIUTeNs
OCYLUECTBIAOTCS  MHUHHUCTEpCTBOM  OOpazoBaHus  CBepaioBcKOd  oGnacTw,
yrBepxxaeHHoro Ilpukazom MunucTepcTBa 0o0pasoBaHus CBepAJOBCKOM 00JacTH OT
24.03.2026 Ne384-]J1 u onpenensieT oOliMe MOAXOAbI W HaIpaBleHUs Mo cOopy u
aHaJIM3y OOpaTHOM CBA3M OT BHEIIHUX M BHyTpeHHUX kineHToB B TAIIOY CO «CTADT
uM. A. FO. bopoBukoBay.

2. Jlns uene# Hactosuero [lopsaka uCnone3yloTes clieayoLue onpeaeaeHus:

1) BHeLIHKME KIMEHThI — OOYYalOLIMUECs, POAUTENH (3aKOHHbIE NPENCTABUTENH),
BBIMYCKHHUKH, OpraHU3allMU-MIApTHEPBI, OPraHbl rOCyAapCTBEHHOM BIACTH U MECTHOIO
caMoyTpaBleHUs, O0LIECTBEHHOCTb; :

2) BHYTpEHHHE KIHEHTbl — IleJlarOrMyecKue pabOTHUKH, aJMUHUCTPAaTUBHO-
yrpaBieHUYeCKUH MepcoHal, y4eOHO-BCIIOMOraTeabHblii U 00CITyKUBAIOLIUI MEpCOHa
OpY::

3) cucrema oOpaTHOH cBs3M — uUHGopmauus oT kiaueHToB OV, nonyyaemas
TIOCPENCTBOM OIPOCOB, aHKETUPOBAHMUS, YCTHBIX U MUCHbMEHHBIX OOpallleH!H, OHJIalH-
dopM, cooblieHHii B HUGPOBBIX CEpBUCAX.

3. Llenu cGopa 1 aHayiM3a oOpaTHOM CBA3M:

1) noBbIlIeHHE KayecTBa 0Opa30BaTEIbHON AESTEIbHOCTH U YIOBJIETBOPEHHOCTH
YYaCTHUKOB 00pa30BaTeNIbHbIX OTHOLLIEHUM.

4. ITpuHuMIEI cOopa 1 aHaIM3a OOPATHOM CBS3H:

1) 10GpPOBOJIBLHOCTD yUacTUsl pECIIOHAECHTOB;

2) aHOHUMHOCTH (110 JKEJIaHHIO PECIIOH/IEHTA);

3) peryasipHOCTb U CUCTEMHOCTD;

4) KOH(pUIEHLIUATBEHOCTH MePCOHATbHBIX JaHHBIX;

5) 00BEeKTUBHOCTb U JOCTOBEPHOCTH MOJTyYaeMoOi HHPOpMaLMK;

6) OnepaTHBHOCTb pearipoBaHMs Ha BbISIBJIEHHBIE MPOOJIEMBI;

7) OTKpPBITOCTh pe€3yJbTAaTOB (3a MCKIIOYEHHEM JaHHBIX, COJEepI)KalluX
nepcoHaIbHy0 HHPOPMALIHIO).

5. Cucrema o6paTHO# CBSI3M BKIJIHOYAET:

1) cucteMy BHellHel 0OpaTHOH CBSI3H;

2) cucTeMy BHYTPEeHHE 0OpaTHOM CBSI3U.

6. OTBeTCTBEeHHBIM 3a cOOp U aHaIU3 OOpaTHOH CBS3U OT BHEIIHMX M BHYTPEHHHUX

knueHToB B 'ATIOY CO «CTADT um.A.}O.bopoBukoBay sBASIOTCS 3aMECTUTENb

aupektopa no YIIP, 3amectutens aupexropa YMP, cienuanuct no Kagpam.



I'naBa 2. CucTema BHellIHeH oOpaTHOI CBS3H

7. CucteMa BHelIHel oOpaTHON CBSI3M MpeaHa3HaueHa A W3y4YeHUs OTHOILIECHHS
BHEIIHUX KIMEHTOB K JeHCTBYIOLMM MEXaHHW3MaM IpeIoCcTaBIeHHUs] roCyapCTBEHHBIX
yCIyr, Mep TOCYIapCTBEHHOW MOAJEPXXKH B  UENSX [OBBIIIEHHS YPOBHA
knueHtoueHtpudHoctd B [AIIOY CO «CTADT um. A. FO. BopoBukoBay.

8. MicTouHrKamMu BHellIHeH 0OpaTHON CBSI3H ABSIOTCS AaHHbBIE COLIMOJIOTMYECKUX
uccienoBaHuii. CoLHONOTHYECKHE HCCIIEOBAHUS OCYIIECTBISIOTCS MyTeM NPOBeAeHUs
OHJIalH orpocoB. [Ipy MpoBeaeHUH COLHMOJOTMYECKHUX HCCIeAOBaHUNA cOOp INaHHBIX
OT BHEIHHX KJIMEHTOB OCYLIECTBIsAETCS C COOMI0OJeHMeM MaKCHUMaJbHO BO3MOXHOIO
YPOBHSI aHOHUMHOCTH B LIENISIX NOJyUYeHHsl pernpe3eHTaTUBHON 1 JOCTOBEPHON 0OpaTHOM
CBSI3H.

9. CHop oOpaTHOH CBSA3M OCYLIECTBIISIETCS Yepe3 cepBHUC SAHaeKkc-GhOPMBL.

10. [locne rmosiydeHUss TOCYAApCTBEHHOH yCiIyrn / Mepbl TOCyIapCTBEHHOH
MOJAEPKKH, BHEIIHUM KIWEHTaM INpeJaraercs NpPOWTH OHJIAHH-ONpOC € LEJbIo
BBISICHCHUSI YIOBJIETBOPEHHOCTH KJIMEHTA [TOJYyYeHHUEM roCy IapCTBEHHOM yCIIyTy / Mepbl
rocy1apCTBEHHOH MOIAEPKKH.

11. B Tedyenre 10 nHed mnociie OKOHYaHUs KBaprajga MPOBOAUTCS aHAJIN3
MOCTYUBIUIMX JAHHBIX OHJAHH-0OMpoOca U COCTaBIIsIeTCsl OTYET.

12. Tlo pe3ynbpraram OTuY€Ta COCTABISETCS M peaju3yeTcs IJIaH YCTpaHEHUS
3aMEYaHUH.

I'naBa 3. Cucrema BHyTpeHHeil 00paTHO# cBsi3H

13. Cucrema BHYyTpeHHel OOpaTHOH CBS3M TpeJHa3HAuY€Ha I M3y4YeHHs
orHomienuss cotpyaHukoB [ATIOY CO «CTADT um. A. 0. BbopoBukoBa» k
NEHCTBYIOIIMM  IpolleccaM  BHYTPEHHEro  B3aUMOJEHCTBMST B IIpoliecce
Npo¢eCCHOHAILHONW JesTebHOCTH B LEJISAX OLUEHKH YPOBHS YJIOBJIETBOPEHHOCTH H
MOBBILLIEHUS YPOBHS KIIHEHTOLUEHTPUYHOCTH 00pa30BaTEIbHOIO YUPEKICHUS.

14. CucremMa BHYTpeHHEH OOpaTHOHW CBsI3M BKJIOYAET YYacTHE B OIPOCax,
pacrpoCTpaHseMbIX Yepe3 BHyTpeHHHe UH(popMalnoHHbie pecypcs! OY.

15. JI/is OUEHKH yPOBHS YIOBJIETBOPEHHOCTH BHY TPEHHUX KIIMEHTOB Pa3jIMYHbIMH
acreKkTaMu JesITelIbHOCTH UCIIONb3yeTcsl cepBUC SAHaeKkc-QpopMBI.

16. [IpoBeaeHue onpocoB OCYLUECTBIIAETCA OAUH pa3 B FOJ.

17.Tlpu  mpoBe€HHWH  ONPOCOB  BHYTPEHHHUX  KIHEHTOB  COONIOJAETCs
aHOHHUMHOCTb.

18. ITonyueHHasi oOpaTHasi CBsI3b OT BHYTPEHHUX KJIMEHTOB MOJJIEKHUT aHAIU3Y U
MCIIOJIb3YEeTCA IS peMHXHHUPUHIa BHYTpeHHHUX npolueccoB OVY.
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Dopma aHKkemol 018 OUEHKU YO081eMEOPEHHOCHU 6HEWMHUX KTUEHMO8 RPoUeccamu
npedocmasienus ycaye (cepeucos) 6 FAIIOY CO «CTAIT um. A. 0. Boposukosa»

1. Bbl ckopee yIOBIIETBOPEHBI HIIH CKOPEe He YIOBJIETBOPEHBI B3aUMOAEHCTBHEM C TOCYIapCTBOM 10
BOMpPOCY NpeAoCTaBlIeHUs YCIyT (cepBHCcOB) B 1ieqoM? (OUH OTBET)
1. Cxopee ynoBieTBopeH
2. Cxopee He yJI0BIETBOPEH
3. 3arpyaHsOCh OTBETUTH

2. Hackonbko Brl ynoBneTBopeHb! rocyaapcTBEHHOH yciyroii, kotopas 6suia Bam mpenocraBieHa?
JlaiiTe oueHKy 10 5-0annbHOI 1IKaje, rae oleHka 1 o3HayaeT, 4To Bl MOMHOCTBIO HE YOBIETBOPEHBI,
OLEHKA 5 03HAYaeT, YTO Bbl NOMHOCTHIO YA0BIETBOPEHBL. (O1MH OTBET)

1. 5 6annoB s
2. 4 bamna

3. 3 bania

4.2 6anna

5. 1 6ann

3. C xakumu npobiaemamu Bbl CTONKHYIHCH B MpolLiecce NMpeaoCTaBlIeHHs roCyIapcTBEHHON ycayru?
(OTKpBITHIH BOMPOC)

1. [IpoGnema (ykaxure)
2. [Ipo6Gaem He ObL10
4

. Kakum ciocobom Brl obpatanuce 3a npeoctaBieHHeM AaHHo# ycayru? (OauH oTBeET)

1. [pu o6Gpamennu Ha noptan [ocycnyru (gosuslugi.ru)

2. Ilpn oOpauiennu Ha MoOUIIBHOE TIpUJIOKEHHUE nopTaia [ocycnyru (gosuslugi.ru)

3. Ilpu nuunoM obparuenuu B OY [TEPEXO]1 K BOITPOCY Ne 6
5. llpyroe (ykaxure) [TEPEXO/1 K BOITPOCY Ne 6
3

. Hackoneko Bol yaoBneTBopensl pabotoii 1aHHBIX pecypcoB? [laiite oleHKy 1o 5-0auibHOM LIKaje,
rae oueHka 1 o3HadaeT, yTo BBl NOJHOCTBIO HE YAOBIETBOPEHBI, OLIEHKa 5 O03HAYaeT, 4To
BbI MoJIHOCTBIO y0BNIeTBOpeHbl. (OIHH OTBET MO CTPOKE)

Ouenkaor 1 10 5

5.1 Ilopran ['ocycayru

5.2 Mo6uisHOE npuioxeHue noprana locyciayru

6. Kak Obl1a npefocTaBieHa rocyiapcTseHtas yciuyra? (Onus otseT)

1. Yenyra 6su1a npeioxera OY
2. 51 cam oOparuiics 3a yciyroi

7. bbula 1M npeocTaBlieHa rocyJapcTBEHHas yciyra cpady Ui OblUT OTKa3 B IPeJOCTaBIEeHUYU yCayru?
(OnuH oTBET)

1. Jla, yciyra Oblna npeaocTaBieHa cpasy I[MTEPEXO/] K BOITPOCY Ne 9
2. Her, yciyra He Oblna npejgocTaBieHa, Obul 0TKa3

8. Ilpn oTka3ze B mpenocTtaBieHUH ycinyrd Bam Obula nmpemoctaBieHa uHdopmaius o HEOOXOIMMbIX
JIECTBUAX JUIA ee npeaocTasieHus B OyaymeM? (OnuH oTeeT)

1. [la
2. Her
3. 3aTpyaHsioch OTBETUTH

9. Bel ckopee yHOBJIETBOPEHBI MJIM CKOPEE HE YAOBJIETBOPEHBI IIOJTHOTOH (ZOCTAaTOYHOCTBIO)
MH(OPMHUpOBaHUS O NOpsiIKe NpeaocTaBaeHus ycayru? (OauH oTBeT)

1. Cxopee ya0oBI€TBOpEH



2. Ckopee He yIOBJIETBOPEH
3. 3aTpyaHsSIOCh OTBETHTH

10. Hackonbko Jerko uid Tshkenno uis Bac 6b110 NOIy4HTh rocyapcTBeHHY0 yeuyry? Jlaiite oueHKy
10 5-0a/uIbHOM HIKase, rAe OlleHKa | O3Ha4aeT, YTo yCIyry MOJiy4dTb OBUIO OYEHBb THAKEJO, OLIEHKA
S 03Ha4aer, YTo YCJIyTy MOJY4YHTh ObLIO OueHb JIETKo. (O1uH OTBET)

1. 5 Gannos
2. 4 bayna
3. 3 banna
4. 2 banna
5. 1 6ann

11. Hackonpko ‘BbI ya0BI€TBOpEHBI CICAYIOIIMMU IPOLECCAMH TPEJIOCTABICHUS TI'OCYAApCTBEHHON
yeayru? Jlaiite oneHky no 5-0ajibHOHM LIKalle, A€ OLEHKa | 03HaYaeT, YyTo MpPOIecC OpraHU30BaH
COBCEM HE ONTHMAJIBHO, OIIEHKAa 5 O03HAYaeT, YTO MpPOIECC OPraHU30BaH MAKCHMAJILHO ONTHUMAJIBHO.
(OnuH OTBET IO CTPOKE)

I[Tpolieccsl B pamMKax npeaocTaBieHus rOCy1apCTBEHHOH YCIyTH Ouenka ot 1 10 5

11.1 HudopMmupoBaHHEe O NPEAOCTABIEHUH T[OCYJAapCTBEHHOH YCIyrH
(OCBEIOMJIGHHOCTh O MOPS/IKE NPEIOCTABICHHUS YCIIYTH)

11.2 Opranuszanus nojadd 3asBHTENEM '3alpoca (AOCTYMHOCTh, MPOCTOTA
W y100CTBO 0OpallleHus 3a M0JTyYeHHEM roCyaapCTBEHHOHN YCIyTH)

11.3 IlpueM M perucTpauus 3ampoca 3asBHTENS (IOCTYMHOCTb, MPOCTOTa
U y100CTBO)

11.4 3anpoc ¥ nmpeaocTaB/ieHHE JOKYMEHTOB (CBEACHMI), HEOOXOAMMBIX VIS
NpeJ0CTaBICHUS TOCYAaPCTBEHHON YCIIyTH, B MOPSIKE MEKBEIOMCTBEHHOIO
B3aUMOJICHCTBUS  (YJOBIETBOPEHHOCTh  KOJIMYECTBOM  HEOOXOAMMBIX
K TIPEIOCTaBJICHUIO JOKYMEHTOB)

11.5 PaccMoTpeHHe 3ampoca W NPHUHATHE DELIEHHH MO pe3yibTaTaM €ero
paccMoTpeHHs (OnepaTHBHOCTD NPEJOCTaBICHHS pe3y IbTara)

11.6 VYBenomieHue 3asgBHTENS O XOAE IPEIOCTABICHHS TOCYAapCTBEHHOH
YCJIyTH U ee pe3yJbTarax (onepaTuBHOe HHPOPMHPOBAHHUE O CTATYyCE YCIyTH)

11.7 TlpenocraBnenue pesyibrara TrOCYAapCTBEHHOH yciyru (Iojry4eHHe
pe3yabrara yciyrd B Hanbosnee ynobHol gpopme)

11.8 OueHka 3asBUTENEM KaueCTBA MPEIOCTABICHHS TOCYIapCTBEHHOHN YCIIyTH
(oOparHas CBA3b) (BO3MOXKHOCTh OLIEHKH KaueCTBa NPEA0CTABICHHs YCIYTH)

12. Kakue nmpo6/eMbl BO3HHKAIOT B paMKax CJICIyIOLIHX IIPOLECCOB MPEIOCTaBICHHs rOCY1apCTBEHHOM
yeayru? (OtBeTsl o Kaxaod crpoke) (OTKpBITHIM Bonpoc) 3aaeTcs TOJBKO TEM PECIOHICHTaM,
KOTOpbIE NOCTaBHJIM OLEHKH « 1», «2» ¥ «3» B Bonpoce Nell.

[Ipouecchl B paMKax MpeaoCTaBIEHUs TOCYIapCTBEHHOM [TpoGnema 3arpyaHsIOCh
yCIYTH (YKaxXuTe) OTBETHUTH

12.1 MudopMupoBaHHe O NMpeAOCTABICHHH TOCYAapCTBEHHOM
ycayr  (OCBEJOMJIEHHOCTb O MOPAJKE IPEIOCTaBICHUS

YCJIYTH)

12.2 Opranu3anys moga4y 3assBUTENIEM 3a11poca (J0CTyTHOCTS,
npocrora ¥ yaoOCTBO  oOpauieHHs 3a  IOJIy4eHHEM
roCy/1IapCTBEHHOH YCIIYTH)

12.3 IpueM 1 peructpalius 3arnpoca 3asiBUTeNs (10CTYIIHOCTD,
IPOCTOTa U YA00CTBO)

12.4 3anpoc ¥ TpeAOCTaBlIeHHE HOKYMEHTOB (CBEACHHH),
HEOOXOAUMBIX ISl HPEOCTABIEHHS TOCY1apCTBEHHOH YCIIyTH, .
B NOpsIKe MEXBEJIOMCTBEHHOTO B3aUMOJICHCTBUS
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(Y1OBJIETBOPEHHOCTD KOJIMYECTBOM HEOOXOIMMBIX
K NIPeJOCTaBIEHNIO JOKYMEHTOB)

12.5 PaccmoTpeHue 3ampoca M NpPHUHATHE  peLIEHUH
o pe3yjbTaraM €ro paccMOTpeHHs  (ONEPaTHBHOCTD
NpeAocTaBIeHHs pe3ybTaTa)

12.6 VYBenmoMieHue 3asgBUTENs O XOAC€ MNpPEIOCTaBICHHUS
rocyJapCTBEHHOM YCIyrd H ee pesyibrarax (OIepaTHBHOE
MH(GOPMHUPOBAHHE O CTATYCE YCIYIH)

12.7 llpenocraBnenue pesynapTara rocyJapCTBEHHOH YCIyru
(monyyeHue pesysabrara ycayru B Haubosiee y100HOH Gopme)

12.8 OmeHka 3asBUTE/IEM KayecTBa INpeJOCTaBIEHHS
rocylapcTBEHHOH yciyru (oOparHas CBsi3b) (BO3MOXKHOCTb
OLIEHKH KayeCTBa NPEJA0CTaBICHUS YCIYTH)

13. Bbl ckopee yIOBIETBOPEHbI HJIM CKOPEE HE YIAOBJETBOPEHBI B3aHMOJAEHCTBHEM C TEXIIOLIEPIKKOH
IpH MoJIyuyeHHH rocyaapcTBeHHoi yeiayru? (OauH oTBeT)

1. Cxopee yn0BJIE€TBOPEH

2. Cxopee He yAOBJIETBOPEH

3. 3aTpyaHsOCh OTBETUTH

4. C TexnoaaepxKon He B3aUMOAEHCTBOBAI

14. Bol ckopee yJIOBIETBOPEHBI HIIM CKOpee He YAOBIETBOPEHBI B3aUMOIEHCTBUEM C IIPEACTABUTEISIMH
yIOJIHOMOYEHHOTO OpraHa TroOCYJapCTBEHHOH BIAcTH (BEX/IMBOCTh M KOMIIETEHTHOCTB JIHIL,
B3aMMOJIEHCTBYIOILHMX C 3asBUTEJIEM NpHU npenocTasieHuu yciuyru)? (Onaud oTBer)

1. Cxopee yaoBIETBOPEH

2. Ckopee He yaOBIETBOPEH

3. 3aTpyaHs0Ch OTBETUTh

4. C npeactaBUTeIsIMH OpraHa BjacTU HE B3aUMOAEHCTBOBAI

15. Bel ckopee yIOBIETBOPEHBI HIIM CKOpPEE HE YAOBIETBOPEHB! YCTAHOBIEHHBIMH CPOKaMH OKa3aHHA
ycayr# (B COOTBETCTBHH ¢ periiaMmeHToM)? (OuH oTBeET)

1. Cxopee ya0BIETBOPEH
2. Ckopee He yI0BJIETBOPEH
3. 3arpyaHs0Ch OTBETUTD

16. Ilpuxomunoch Ju Bam B mpoilecce NpeaOCTaBI€HHS TOCYJApCTBEHHOH YCJIyrd OILIauMBaTh
rocyapCcTBEHHYIO MOUUIMHY (MHble r1arexu)? (OauH OTBeT)

1. Jla, onyaunBaj rocyAapCTBEHHYIO MOULTHHY (MHbIE ILIATEXXH )
2. Her, He onnaynBa [TEPEXO/1 K BOITPOCY Ne 18

17. Bbl ckopee yIOOBIETBOPEHBI HJIM CKOpee He YAOBJIETBOPEHBl pa3MepoM YIUIauuBaeMoOi
rocyaapcTBEHHOM MOULTHHBI (MHBIMU 1atexaMu)? (OnuH oTBeT)

1. Cxopee ynoBieTBOpeH
2. Cxopee He yI0OBJIETBOPEH
3. 3aTpyaHsAIOCH OTBETUTH

18. Ilpuxoamiocs 11 Bam B mpouecce npenoCTaBlIeHHs TOCYAapcTBEHHOH yciyru oOpamiarbes
K nmpoiueaype JaocyaeOHoOro oOkaloBaHHMs peuleHHMit u  aeiicTtBuit  (Oe3medicTBHi) opraHa,
NpeA0CTaBSIOWEr0 MEPY MOLIEPKKH, a TAKKE €ro JOKHOCTHBIX j1uil? (OIMH OTBET)

1. Jla, ucnons3oBait aocyaedHoe oOxanoBaHne
2. Her, He ucnonp3oBa gocyaebHoe 00kaloBaHUE ITEPEXOJ1 K BOITPOCY Ne 20

19. Bsl cKopee YIOBJIETBOPEHBI HIIH CKOpee He YIOBIETBOPEHBI PE3YILTATOM JA0CYAeOHOr0 00XKaJ0BaHUs
pemieHud M gedcrBui  (Oe3geiicTBMI)  opraHa, MpEeNOCTABJISIONIEr0O  MEpPY  MOIIEPXKKH,
a TaKXXe ero A0/HKHOCTHBIX Jul? (OIMH OTBET)



1. Cxopee ya10BJIE€TBOPEH
2. Cxopee He yIOBJIETBOPEH
3. 3aTpyAHSIOCH OTBETHTD

20. Msmenunoch nu Baule oTHOHIEHHE K OpraHy BJAacTH MOCJE NpPeAOCTaBJIEHHs TOCyAapCTBEHHOH
yciayru? (OauH OTBET)

1. [a, B qyuuyio CTOpOHY
2. 1a, B XyaLIYIO CTOPOHY
3. Her, He u3MeHHU10ChH

4. 3aTpyaHs0Ch OTBETUTD

21. C kakoil BEpOSTHOCTBIO Bbl MOpPEKOMEHyETe CBOMM DPOIHBIM, APY3bsIM, 3HAKOMBIM OOpaTUTHLCH
32 MpPeA0CTaBJICHUEM JaHHOH roCyJapCTBEHHOM YCIyrd B JaHHBIH opraH Biactu? JlaiTe OlEHKY
no 10-6annbHOM 11Kase, r71e oleHKa 1 03HayaeT OYeHb MAJIOBEpPOATHO, olleHKa 10 o3Havaet ¢ 60Jb1IOH
BEpOATHOCTBIO. (OJUH OTBET)

. 10 6amnos
. 9 6annoB

. 8 bannos

. 7 bamioB

. 6 baoB

. 5 6amnos
4 6anna

. 3 6banna
9. 2 banna
10. 1 6amn

22. Uro HeoOXOAMMO H3MEHUTb B MpPENOCTABJICHUH TOCYAAPCTBEHHOW yCiyru? BbIckaxkuTe CBOM
npeaioxeHus. (OTKpBITBIH BOoNpoc, HeoOs3aTebHBIH BOMPOC)

23. Bau non (OaguH 0TBET)

1. Myxckoi
2. Kenckuh

24. YxaxwuTe, noxanyicra, Baw Bospact (OauH oTBeT)

1. 18-29 ner
2. 30-44 ner
3. 45-60 ner
4. 61 rox u crapiue

25. Vkaxwure, noxanyicra, Bame ob6pazosanue (Onun otBer)

. Boicuiee

. He3akon4yeHHoe BhicLIEe

. CpenHee crienuajibHOE

. Cpenuee obiee odpa3oBaHue

. HemontHoe cpennee o6pa3oBaHue U HUXKE

AN Nk WN—

. Kak BrI oniennBaete yposeHb Baiero marepuaibHoro nojoxenus? (OIuH OTBET)

1. He xBaraeT AeHer naxe Ha exy

2. JleHer xBaraeT Ha eJIy, HO OKyIaTh oAeK Iy M orutayuBarh JKKY 3arpyanurtenbHo

3. Jlener XBataeT Ha €Iy U OJIE€XKIY, HO HE MOXEM I103BOJIMTE cebe MOKYIKY TOBapOB JUIUTEIILHOIO
110JIb30BaHHUSA 5 .

4. Jlener xBaTaeT Ha €1y, OJEXIy ¥ TOBapbl JUIHTEIBHOTO M0JIb30BaHUs, HO HE MOXXEM MO3BOJIUTH cebe
MOKYIIKY aBTOMOOMIISA, 1a4H, KBAPTHUPbI
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5. MarepualibHbIX 3aTpyAHEHUH HET, MOXKEM KYHHTb BCE, YTO 3aXOTHUM
6. 3aTpyaHSAIOCH OTBETUTH/OTKA3 OT OTBETA

27. B xaxom myHuuunanutete Bel npoxusaere? (Criucok npumnaraercs)



)

®opma aHKeTbI 111 OLIEHKH YA0B/JIE€TBOPEHHOCTH BHELIHUX KJIHEHTOB NPOLECCOM
npeaocrapjienus Mep rocyaapcrBeHHoi noaaepxkku B FAIIOY CO «CTAJT um.
A. 1O. BopoBHkoBa»

1. Bbl ckopee yn0OBIETBOPEHBI UM CKOPEE HE YAOBJIETBOPEHBI B3aUMOJICHCTBUEM C TOCYJapCTBOM 110
MpOLECCY NPEJOCTABICHHS MEP roCcyJapcTBEHHOM noaaepxku B 1esaoM? (OauH OTBET)

1. Cxopee yoBIETBOPEH
2. Cxopee He yI0BJIETBOPEH
3. 3aTpyaHsOCh OTBETUTH

2. YkaxuTe HaUMEHOBAHUE MEpbl rOCYapCTBEHHON MOUIEPKKH, KoTopas Bam Obula mpenocraBieHa
B nepuoa ¢ | siuBaps 2026 roma? (OxuH OTBET, Ha KaXAYI0 Mepy IMOMJIEPKKH OMPOC 3aroJIHAETCs
OT/IENbHO)

Cnucok Mep colMalIbHON NMOJIEPIKKH, ITpeaocTanisieMbix OV,
3. YkaxxuTe KaTeropuio nojyvaress Mepbl, K KOTopod Bbl oTHOCHTECH.

1. [lenaroruueckuii pabOTHUK

2. O6yuaromuiics (3aKOHHBIF NpEICTaBUTENb), OCBAaWBAIOLIMM OCHOBHBIE 001I€00pa3oBaTe/ibHbIC
pOrpaMMbl '

3. OOyvarouuiics (3aKOHHBIH IpeICTaBUTENb), OCBAWBAIOIIMI  aJanTHUPOBAHHBIE OCHOBHBIE
o01meoOpazoBarebHbIe TPOrpaMMbl

4. OOyuatouuiics (3aKOHHBI NpeACTaBUTENb) 0O0pa30BaTe/IbHOM OpraHu3aldy, MOJIYyYarouIui
0o0pa30BaHHE B CTPYKTYPHOM I0/Ipa3/IelIeHHH IrOCy1apCTBEHHOH npodeccHoHanbHOM 00pa3oBaTe/IbHON
oprann3anud CBepIIOBCKOH 00NaCTH — KaJeTCKOH LIKOJe-HHTEpHare, B 00lIeoOpa3oBaTesIbHOMN
OpraHu3allMy — KaJIeTCKO# LIKoJIe-MHTepHaTe

5. O0yyarommuiics (3akOHHBIN NPEICTaBUTENb ), OCBaUBAIOIIMKA 00pa30BaTeNIbHBIE MIPOTrPAMMBI CPEHErO
npodecCHOHaNbHOro o0pa3oBaHHs U (WIHM) [OporpaMMbl  NMPOGECCHOHANIbHOH  IOATOTOBKH
1o npogeccusaM pabouux, TOHKHOCTAX CITyKaLIUX

4, I'me Bol nmonyuunu uHdopMmalnoo o AaHHOH Mepe rocynapcrBeHHoi nomuepxku? (Jlroboe yucno
OTBETOB)

1. Ha noprane I'ocycnyru

2. B MoGunsHoMm npunoxxenuu noprana ['ocycinyru

3. Ha uudposoit mnarpopme MCII (ITopran busnec-Hasuraropa MCII)
4. I'lpu nmuynoM obpaiueHuu B OY

5. I'ne Bl nonyyainu (ohopMIIsii) HeMoCcpeICTBEHHO caMy Mepy rocyrapcTBeHHOM nompaepkku? (Oaun
OTBET)

1. Ha nmoprane I'ocyciyru

2. B MoOGunsHoM npuiioxxenu nopraia ['ocyciayru

3. Ha uudposoii miarpopme MCII (ITopran busnec-Hapuraropa MCII)

4. Ha caiite opraHa rocy1apcTBEHHOH BJIACTH

5. Tlpu nuuyHOM OOpalleHMHd B IOJABEAOMCTBEHHYIO OpraHu3auuio MunHcTepcTBa 00pa3oBaHMsA
CBepu10BcKoit 001acTH [MEPEXO/] K BOITPOCY Ne 6
6. B M®IL] «Moii OusHec» [TEPEXO/1 K BOITPOCY Ne 6

S. HHoe (ykaxure)

6. Hackosnbko Bl ynoBneTBopeHsl paboToil AaHHbIX pecypcoB? Jlaiite olleHKY 110 5-OalIbHOM 1LIKaJIE,
rae oueHka 1 o3HayaeT, 4YTO BBl MOJMHOCTBIO HE YAOBIETBOpPEHBbI, OLIEHKAa S5 O3HA4aeT, 4YTO
BEI NOJIHOCTBIO YAOBIETBOPEHBI. (OIHH OTBET 110 CTPOKE)

Ouenka ot 1 10 5

6.1. Ilopran I'ocyciayru
6.2. MobOunbHOE npuioxeHue nopraia [ocycnyru
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6.3. Hudposas naarpopma MCII (ITopran buznec-HaBuraropa MCIT)
6.4. Caiit OY

7. Kak Ob11a nnpeocTaBieHa Mepa rocyiapcTBeHHon noaaepxku? (OauH oTseT)

1. Mepa noanepxku 6p11a npeaioxeHa OY
2. 51 cam oOparuiics 3a MEpOH NMOJIEPKKH

8. brina 1 npegocrasieHa Mepa noanepxku? (OAMH OTBET)

1. Jla, Mepa noaaep>xku ObL1a MpeAoCTaBICHA MMEPEXO/1 K BOITPOCY Ne 10
2. Hert, Mepa nomaepxku He Obla NpeaoCcTaBiIeHa, OTKIOHEHO 3asBJIEHUE

9. Ilpu oTkase B NpPEIOCTAaBICHMH Mepbl MOAIEpkKM Bam 6bula mpenocTasieHa HHbOpMaLHs
0 HeOOXOAUMBIX JEHCTBUSAX A ee oka3aHus B Oyaymem? (OauH oTBeT)

1. Jla
2. Her
3. 3arpyaHsSOCh OTBETHTh

10. Hackonpko Bel ynoBieTBopeHbl MepoOH TrOCyAapcTBEHHOM MOUIEPXKH, KoTopas Obula Bawm
npenocrabneHa? Jlaiite oueHky no 5-O0anibHOM LIKaie, rae oueHka 1 o3HadaeT, 4To Bl NOJHOCTBIO
He YJIOBJIETBOPEHBI, OLIEHKA 5 03HayaeT, YTo Bl N0IHOCTHIO yaoBaeTBOpeHbl. (OIMH OTBET)

1. 5 6aioB
2. 4 bamna
3. 3 6anna
4. 2 bamna
5.1 6ann

11. C kakumu npobGiaeMamu Bbl CTOJIKHYTHCH NPH OKa3aHHH Mepbl rOCYAapCTBEHHOH MOLIEPKKH?
(OTkpHITHI BOIIPOC)

1. [lpobnema (yxaxure)
2. [Ipobaem He ObLIO

12. Bbl ckopee YIOBIETBOPEHbl HJIM CKOpEE HE YIOBJIETBOPEHbI MNOJHOTOH (JAOCTATOYHOCTHIO)
HH(POPMHUPOBaHHS O MOPsAJIKE MpeaocTaBIeHust Mepbl noaaepxku? (OauH oTBeT)

1. Cxkopee y10B/I€TBOPEH
2. Ckopee He yJIOBJIETBOPEH
3. 3aTpyAHsSIOCH OTBETHTD

13. Hackonpko nierko wid Tspkeno s Bac Obuio momyuyuts mepy noanepxkku? JlaiiTe oueHky
no 5-0a/uIbHOM 1IKaje, re olleHka | 03HayaeT, YTO Mepy MOUIEPXKKH MOTyYUTh ObLIIO OUEHDb TSKEIO,
OLIEHKA 5 03HAYaeT, YTo Mepy MOJUIEPKKU MOTYUHTh ObLIO OueHb Jerko. (OMH OTBET)

1. 5 6annoB
2. 4 banna
3. 3 bayna
4.2 bamna
5.1 6ann

14. Hackonbko Bel yI0BiI€TBOpEHB! CIEAYIOLMIMMH NTapaMeTpaMH okazaHus Mepbl noaaepxxku? Jlaite
OLIEHKY 1o S-0as/uIbHOH 11IKale, rae oneHka | 03Ha4aeT, 4to Bel MOJHOCTBIO HE yIOBJIETBOPEHBI, OLEHKA
5 o3HauaeT, yTo BBl MOJHOCTBIO yAOBAETBOpPEHBl. (OAMH OTBET IO KAXIOH CTPOKE OTHOCHUTEIIBHO
KaXXJI0ro rnapamerpa)

Owuenkaor 1 g0 5

14.1. OcBeIOMJIEHHOCTD O NPEAOCTABICHHH MEP IOIEPKKH

14.2. TToHATHOCTH U YI00CTBO MOJAYH 3asIBJICHHS
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14.3.  HWndopmupoBaHWe 0  CTaryce  pacCMOTPEHHS  3asBJICHHS
Ha Ipel0CTABJIECHUE MEPbI

14.4. YnoBIE€TBOPEHHOCTh KOJIMYECTBOM HEOOXOAHMBIX K IMPEJOCTaBICHHUIO
JIOKYMEHTOB

14.5. OneparuBHOCTh NPEAOCTABIIEHUS pe3y/bTara

14.6. [lonyueHue pesynbrara B Haubonee ynodHou dhopme

15. Bbl ckopee y10BIE€TBOPEHB! HJIIH CKOPEE HE YAOBIETBOPEHBI B3aHMOICHCTBHEM C TEXIOILICPIKKOH
IpH nosty4yeHuu Mepbl nompuepxku? (OIuH oTBeT)

1. Ckopee yaoBIETBOpEH

2. Ckopee He yI0BIETBOPEH

3. 3arpyaHsOch OTBETUTH

4. C Texnoanep>xKoi He B3aUMOEHCTBOBA

16. Bbl ckopee yn0BIETBOPEHBI WIIM CKOpEe HE YIOBIETBOPEHB! B3aUMOIEHCTBUEM C [IPEACTABHTEISIMH
OY (BeXIHMBOCTb U KOMIETEHTHOCTS JIMLI, B3aUMOJEHCTBYIOINMX C 3asiBUTEJIEM IIPH ITOJYYEHHH MEPBI
nopaepxku)? (OauH oTBeT)

Ckopee y10BJIETBOPEH

Ckopee He yI0BJIETBOPEH

3aTpyJHAIOCh OTBETUTh

C npencraButensmu OY He B3auMoAeHCTBOBAI

SR =

17. Bbl ckopee YIOBIETBOPEHbI MIIM CKOPEE He YAOBJIETBOPEHbl YCTAHOBJICHHBIMH CPOKaMH
IIPEIOCTaBICHHS MEPBI MOAIEPHKKH (B COOTBETCTBUH C periiameHToM)? (OHH OTBET)

1. Ckopee ya0BIETBOpPEH
2. Ckopee He yI0BJIETBOPEH
3. 3aTpyaHsAOCh OTBETHUTH

18. Ilpuxoauyocs v Bam B npouecce okasaHust MEpbl TOCYIapCTBEHHON MOMACPKKH oOpaluarbes
K mpouelype JaocyneOHoro o0xajqoBaHMs pelleHuit u  geiictBuil  (Ge3meiicTBuii) opraHa,
NPEIOCTABIAIOLIET0 MEPY MOAIEPKKH, a TAKXKE €ro JODKHOCTHBIX JTHI? (OJHH OTBET)

1. [la, ucnoss3oBai gocyaebHoe obxaaoBaHue
2. Her, He ucnoas3oBai qocyaedbHoe o6xaloBaHUe ITEPEXO/J] K BOITPOCY Ne 21

19. Bel ckopee yAOBIETBOPEHBI MIIH CKOPEE HE YIOBJICTBOPEHBI Pe3yJIbTaTOM J10CY1€0HOro 00KaaoBaHus
pewieHuit M jgedictBui  (Oe3neHcTBMI)  opraHa, MNpeJOCTaBIAIOIEr0 Mepy  MOMIEPIKKH,
a TaK)Xe ero J0DKHOCTHBIX HI? (OJUH OTBET)

1. Ckopee ya0B/IETBOPEH
2. Ckopee He yIOBJIETBOPEH )
3. 3arpyaHsOCh OTBETUTH

21. Yto HeoOX0AMMO H3MEHHTH B IPEIOCTABIECHHH Mepbl rocyJapCcTBEHHOH noaaepxku? Boickaxure
cBoM npeioxeHus. (OTKpBITHIH BONPOC, HEOOA3aTeNbHbIH BONPOC)

22. Bau non (OauH OTBET)

1. Myxkckoit
2. Xencku#

23. Ykaxwure, noxaiyicra, Bam Bo3pact (OauH OTBeET)

1. 18-29 net

2.30-44 net A .
3.45-60 ner

4. 61 rox u crapuie
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24. Ykaxure, noxanyicra, Bame o6pazoBanue (OauH OTBET)

1. Briciiee

2. He3akoHueHHOE BbICUIEE

3. Cpennee crneuraibHOE

4. Cpennee oO1iee oOpazoBaHue

5. HenosiHoe cpenHee o0pa3oBaHUE U HUXKE

25. Kak Brl olieHuBaeTe ypoBeHb Bauiero marepuaibHoro nosioxxeHus? (OIuH OTBET)

1. He xBaraeT neHer naxe Ha ey

2. Jlener xBaraeT Ha ey, HO IIOKyNaTh OfeXy H orulauuBars XKKY 3arpyanuTesibHo

3. JleHer xBaTaeT Ha €1y 1 OJICXK/Y, HO HE MOXKEM IO3BOJIUTH cebe MOKYNKY TOBApPOB AJTHUTEIBHOIO
0J1b30BaHHA

4. JleHer XBaraeT Ha €1y, OJIEX/Iy H TOBApPhL JITUTEILHOIO MOJIb30BaHMS, HO HE MOXEM I03BOJIUTH cede
NOKYIIKY aBTOMOOMJISA, 1a4H, KBapTHUPBI

5. MarepuanbHbIX 3aTpyJAHEHUN HET, MOXKEM KYIIHTb BCE, YTO 3aXOTUM

6. 3aTpyAHSAIOCH OTBETUTH/OTKA3 OT OTBETA

26. B xakoM myHununanurete Bol npoxupaere? (Criucok npuiaraercs)
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®opma aHKeTbl A5l OLEHKH y/I0BJIEeTBOPEHHOCTH NPOLECcCOM B3aUMOAEHCTBHSA
¢ BuyTpeHHuM kiaHeHTOoM B 'AIIOY CO «CTAIT um. A. KO. BopoBukoBa»

1. Hackonbko Brl B 11es10M yznioBieTBopeHb! pabotoit B OY? (OauH oTBeET)

1. Ckopee y10BI€TBOPEH
2. Ckopee He yA0BJIETBOPEH
3. 3aTpyaHsAOCh OTBETUTH

2. Hackonbko Bbl ynoBneTBOpeHs! periaMeHTaluel cBoei npodeccuonanpHoi aesrenbHocTH? (Oaun
OTBET IO Kax10H cTpoke)?

[lonHOCTEIO
YAOBJIETBOPEH

. Cxopee
YIOBJIETBOPEH

Cxopee He
YIOBIIETBOPEH

[TonHOCTBIO
HE
YIOBJIETBOPEH

3arpyaHsoch
OTBETHUTH

2.1. TlonatHocTh
UHCTPYKIHH
U METOOUYECKHX
MarepHajioB

2.2.  VYnpoberso
HCIIOJIL30BAHHS
HHCTPYKUHH

H METOAUYECKHX
MaTepHaJloB

a5
AKTyanbHOCTb
HHCTPYKLHH

H METOOUYECKHX
MaTepHaJIoB

3. Kak uyacto Bsl B3aumozeicTByeTe ¢ KaapoBbIM IojpasiaeneHiemM B Bamem OY? (OauH oTBeT 1o

KaXx10# cTpoke)?

[TocrosiHHO, KaX /bl pabounii 1eHb
Heckonbko pa3 B Hezemo
Heckonbko pa3 B Mecs1l

3aTpyaHAIOCh OTBETUTh

1
2
3.
4. Heckonbko pa3 B rog
5
4

. Hackosnbko BBl B 11€710M yIOBIETBOPEHBI TEM, KaK OCTpoeHa paboTa ¢ kaapamu B Bamem OY? (Oaun

OTBET)

1. Cxkopee ya0BJIETBOPEH

2. Ckopee He yIOBIETBOpPEH
3. 3arpyaHsoch OTBETUTH
5

. Hackonbko Bel ynoBneTBopeHsl paboToH KaapOBOTO Moapas/ie/eH!s [IPH BBINOTHEHHH ClIeTyOINX
¢yHkuun? (OQUH OTBET MO KaXJ10# CTpoke)?

Ckopee | Ckopee He | 3arpyaHs
YIOBJIETBO | YIOBJIETBO I0Ch
peH peH OTBETHTH
5.1. BoimonHeHne  TpeOoBaHHH ~ KaApOBOM  IMOJUTHKH
opranu3auud (¢popmMupoBaHue KaapoBOro COCTaBa, pa3paboTka 1 2 3
M yTBEP)KJEHHE _IITATHOIO pachucaHus, (opMHpoBaHHE
eMHOrO INopsAKa MpHUeMa U YBOJbHEHHS COTPYIHHKOB,
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pa3paboTka THMNOBBIX (OpPM MpPHKA30B M MHBIX KaJpPOBBIX

JJOKYMEHTOB)

5.2. Tlouck u mnoabop mnepcoHata (pa3MELIEHHE pe3loMe,

cobece0BaHUE C COMCKATENSIMU, COCTABICHUE PEKOMEHAIUii 2 3
st paboroaarens)

5.3. MotuBauus u oOydyeHue paGoTHHKA (COCTaBlIEHUE

nporpamm o0yueHwus, HanpaBJieHUe COTPYIHUKOB 2 3
Ha MOBBIIIEHUE KBATH(PHKALIMU)

5.4. ATTecTanus COTPYJIHHKOB 2 3
5.5. Pabora ¢ kaapoBbIM pe3epBOM, MJIAHHPOBAHUE Kapbephbl ) 3
COTPYAHHKOB

5.6. Pa3pereHue Tpy10BbIX KOH(INKTOB 2 3
5.7. Co3naHue KOpHOPAaTUBHOH KyJLTYphl, OpraHM3alus 5 3
KOPIIOPAaTHBHbBIX MEPOIIPUSTHIH

5.8. Pa3zpaboTka 1OKHOCTHBIX HHCTPYKLIH 2 3
5.9. BeaeHue KaapoBOro JAe€JONPOMU3BOACTBA U 3aroJHEHHE

KaJpOBOM OTYETHOCTH (CO3JaHHE BCEX MPHUKA30B MO JTUYHOMY 5 3
coctaBy, pabora ¢ TpPYAOBBIMH KHHM)KKAMH, JIMYHBIMU

KapTOYKaMH COTPYHHKOB

5.10. Yuet pabouero BpeMeHH (BeZeHue Tabens yyeTta paboyero 2 3
BPEMEHH )

5.11. Koutpons 3a coOironeHHEM TpPYIOBOH JHCHMIIIHHBI

(¢pukcupopanue ¢akToB HapyuleHHus, 3arpeboBaHHe 5 3
0O0BSICHEHHI COTPYAHUKOB, H3/IaHHE IIPUKA30B O IIPUBJICYEHUH K

JIUCIIUIIJIMHAPHONH OTBETCTBEHHOCTH )

5.12. Pabora ¢ nepcoHaioM (BblJaya CIPAaBOK, BBIITHCOK 2 3
M3 JIMYHBIX JOKYMEHTOB)

5.13. Opranu3zauysi XxpaHeHUs JOKYMEHTOB 2 3
5.14. Pabora ¢ nepcoHaIbHBIMH JaHHBIMH COTPYIHUKOB, 3aIIUTa 2 3
JUYHON MHPOPMALIMU

6. Uro Bac He ycTpauBaer B paboTe KaaApOBOIO IOApa3JeNeHUs NPU BBINONHEHUHU CIIEIYIOLIHX
¢ynxuun? (OTKpbITHIE Bompoc) Ha Bompoc OTBeyaloT, pecrmoHeHThl, AaBliue oTBeT «Ckopee

HE yI0BJIeTBOpeH» B Bonpoce Ne 11.

[Ipobrema
(yxaxure)

3aTpyaHAIOChH
OTBETUTh

6.1. BbinmonHeHue TpeOOBaHMHl KaJApOBOH IOJMTHKH OpraHW3alluH
(bopmupoBaHHe KaapOBOro cocTaBa, pa3paboTKa M yTBepXKICHHE
IITATHOTO pacnucaHus, GopMHpoOBaHHE €AMHOIO IOpsAKa MpHeMa
M YBOJIbHEHHS COTPYJIHUKOB, pa3paboTka THIOBBIX (GOPM NpPHKa30B
M HHBIX KaJpPOBBIX JOKYMEHTOB)

6.2. ITlouck u nmnombop mepcoHana (pa3MelUIEHHE pe3loMe,
cobece0BaHHE C COMCKAareasIMM, COCTABJIEHHE PEKOMEHJAAlMUH s
paboTonarens)

6.3. MoTtuBauus ¥ oOyuyeHue pabOTHHKa (COCTaBIEHHME MPOrpaMMm
o0yueHus, HalpaBlieHHE  COTPYAHUKOB Ha  TOBBIIIEHHE
KBaJIM(UKALIUH)

6.4. ATTecTalius COTPYAHUKOB

6.5. Pabora c KkagpoBbIM pe3epBOM, IIJIJAHHPOBAaHHE Kapbepbl
COTPYAHHKOB

6.6. Pa3pelnesue TpyoBbIX KOHQIMKTOB

6.7. Co3gaHue  KOpPHOpPAaTHBHON  KyJIbTYpbl,  OpraHu3anus
KOPIIOPaTUBHBIX MEPONIPUATUH
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6.8. PazpaboTka 10JXKHOCTHBIX HHCTPYKIHH

6.9. Benenue kaapoBOro JIeN0NpOU3BOACTBA U 3aMOJTHEHHE KaIpOBOH
OTYETHOCTH (CO3JJaHHE BCEX NPHKA30B I10 JUYHOMY cOCTaBy, paborta ¢
TPYAOBBIMH KHH)KKAaMH, JINYHBIMU KaPTOYKaMH COTPYIHHKOB

6.10. Yyer pabGoyero BpemeHH (BeneHHe Talens ydera padodero
BpEMEHH )

6.11. KoHTpons 3a cobOmrofeHHeM  TpYJOBOH  TUCHUIUIMHBI
(puxkcupoBanue ¢(akToB HapyuieHHs, 3arpeboBaHUe OOBICHEHHI
COTPY/IHHUKOB, H3IaHUE NMPHKA30B O [IPUBJICYEHUH K JUCIUITMHAPHOM
OTBETCTBEHHOCTH)

6.12. Pabota ¢ nepcoHanoM (BblJaya CIPaBOK, BBIMHCOK M3 JIMYHBIX
JIOKYMEHTOB) -

6.13. Opranusauusi XpaHeHHus 10KyMEHTOB

6.14. Pabora ¢ mnepcoHaJbLHBIMH JAaHHBIMH COTPYIHHKOB, 3alllUTa
JIMYHOH MHOpMaLIHH

7. Hackonbko BB yIOBJIETBOPEHBI B3aUMOJICHCTBUEM CO CHEIHATHCTAMH KaJIPOBOIo MojapasesieHus?
(OnuH otBeT)

1. Cxopee y10BJI€TBOpPEH
2. Ckopee He yJ10BIETBOPEH
3. 3aTpyaHsIOCh OTBETHUTH

8. Hackonbko Bbl ynoBiieTBOpeHbl B3aMMOOTHOLUCHHSIMM MeXy KoyuieraMu B kojuiektuse? (OauH
OTBET)

Cxopee Ckopee He 3arpyAaHsOCh
YIOBJIETBOPEH | YIOBJIETBOPEH OTBETUTh
10.1. B noapasnenenunu, B kKotopom Bbl 3ameraere 1 5 3
JIOJDKHOCTh
10.2. B BeroMcTBE (Oprase Bj1acTH) B LIEJIOM 1 2 3

9. Hackonbko Bbl yaoBIeTBOpEHBI BO3MOXKHOCTAMH NpPOQECCHOHATBHOIO pa3BUTHA (TPEHHHTH,
ceMHHaphbl, 00y4arollie Kypchl, NOoBbllIeHUE KBaTH(ukaumu U T.11.)? (OQUH OTBET)

1. Ckopee ynoBieTBOpEH
2. Ckopee He yJI0BJIETBOPEH
3. 3arpyaHsOCh OTBETUTH

10. Hackonpko Bel yaoB/IeTBOpEHBI BO3MOXKHOCTIMH JOKHOCTHOrO pocta? (OuH OTBET)

1. Ckopee y10BI€TBOpPEH
2. Ckopee He yA0BIETBOPEH .
3. 3arpyaHsoch OTBETHTH

11. Hackonsko Bbel B 1i€IOM YAOBJIETBOPEHBI TEM, Kak IMOCTpoeHa pabora mo HHGOPMALMOHHO-

TEXHOJIOTHYEeCKOMY conpoBokaeHueto B Bamem OY? (Oaun otBer)

1. Cxkopee ya0BIeTBOpEH
2. Cxopee He yJOBJIETBOPEH
3. 3aTpyaHsIOCh OTBETHUTH

12. Hackonbko Bbi ymoBreTBopeHs! MH(GOPMAUHMOHHO-TEXHOJIOIHYECKUM COMPOBOXKIECHHEM CBOEH

npodeccuoHanbHoU aesareapbHOcTH? (OIMH OTBET IO KaX10H cTpoke)?
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ITonHocThIO
YAOBJIETBOD
eH

Cxopee
YAOBJIETBOPEH

Ckopee He
YIOBJIETBOpE
H

[TonHOCTBIO
HE
yIOBJIETBODE
H

3arpyHAI0Ch
OTBETUTH

3.1. aBTOMaTH3alIMA
pabouero Mecra

S, obecrieueHue
OecniepeboiiHOiA
paboThI
3JIEKTPOHHOH MOYTHI

3.3.  obecneyenue
OecnepeboiHON
pabots! TenedoHHOH
CBSI3U

3.4. obecneueHue
OecniepeOOHHOM
paboThI
TEXHUUYECKUX
CpEACTB
(KOMIIBIOTEPOB,
IIPUHTEPOB,
KOIIMPOBaJIbHOM
TEXHUKH)

13. Yro Bac He ycrpauBaer B HH(POPMALMOHHO-TEXHOJOTHYECKOM CONpPOBOXACHUH Baiuei
npodeccroHanbHoi aestenbHocTH? (OTKpBITHIN Bonipoc) Ha Bonpoc oTBeyaroT, peCrioHICHTHI, 1aBIIHE
otBeT «CKopee He yaoBiaeTBopeH» U «I10THOCTBIO He ya0BIETBOpEeH» B Borpoce Ne 6.

[Tpo6aema
(ykaxwure)

3aTpyIHAIOCH
OTBETHUTh

4.1. aBToMaru3alus pabodero Mecra

4.2. obecneueHue GecnepeOoitHOM pabOTHI ATEKTPOHHOI MOYThHI

4.3. obecneuenue GecnepeboiiHoi paboThl TeeQOHHOI CBSI3H

4.4, obecneuenune OecnepeboitHOH pabOTBI TEXHHUYECKUX CpPEACTB
(KOMIIBIOTEPOB, IPUHTEPOB, KOIUPOBAIbHON TEXHHKH)

14. Kak yacto Bsl B3auMmogeiicTByere ¢ oTaenoM Oyxraiatepckoro ydera u oryetHoctd B OV (Oauu
OTBET IO KaX10i cTpoke)? ’

s ) =

5. 3arpyaHsioch OTBETHTH

[TocTosiHHO, Kaxabli pabouuii eHb
Heckonbko pa3 B HeENO
Hecko:bko pa3 B Mecsl
Heckonbko pa3 B ron

15. Hackonpko Bbl B 1LE/IOM yIOBIETBOPEHBI TEM, KaK MOCTpoeHa paboTa Mo BOIMpPOCaM BEICHHUS
Oyxranrepckoro yyeta B OY? (OxuH oTBeT)

4. Ckopee yI10BII€TBOPEH
5. Ckopee He yA0BIETBOPEH
6. 3aTpyaHSIOCh OTBETHTH

16. Hackoabko Bel ynoBneTBopeHs! paboToi OyXrajTepuu MpH BeIMOJTHEHHH clieayromux 3aga4y? (Oqun
OTBET MO KaXJOH CTPOKE)
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Ckopee | Ckopee He | 3arpyaHs
YIIOBJIETBO | YAOBJIETBO 10Ch
peH peH OTBETHTb

16.1. oOecrnieueHHe TMOJYYEHHS BHYTPEHHHM  KJIHEHTOM
BO3MEILEHUS  PAaCXOAOB, CBS3aHHBIX €O  CIIY)KEOHBIMU
KOMaHMPOBKaMHU:

1) BBIIIAYMBAIOTCSI CY TOUHBIE;

2) BO3MELIAIOTCS  pacxoAbl 10 MpOE3dy K  MECTy
KOMaHAUpPOBaHUA U 00paTHO (BKJIIOYas CTPaxOBOH B3HOC Ha
o0s3aTepbHOE  JIMYHOE  CTPAaxOBaHME  [ACCaXUpOB  Ha
TpaHCNopTe, oOmilary yciayr Mo o¢OpMIEHHIO MpPOE3AHbIX
JIOKYMEHTOB, - IIPEOCTaBICHUI0 B I110€3[aX IOCTEJbHBIX
NIPUHAIEKHOCTEN); ‘

3) BO3MELIAIOTCS PAcXo/bl 0 HaliMy JKHJIOTO NMOMELUEHHUS ISt
NpOXXMBAaHUS BO  BpeMsi HAXOXKACHHS B ClIy)xeOHOHU
KOMaH/IHpPOBKE;

4) BO3MEUIAIOTCs] MHBIE PACXObl

16.2. ObecneyeHue MNONYy4YEHHS BHYTPEHHHM  KJIHEHTOM
JEHEXKHBIX CpEJCTB MpPHU pacuyeTe JACHENKHOIO COJICpIKaHHS,
pacyeTe CpeJHEIHEBHOro 3apadoTKa NpPH NPEJOCTABICHHH
OTIYCKa, YBOJILHEHUH U JIPYyTHX CIy4asx

16.3. TlonyueHue uHPOpMaLUKM BHYTPEHHHUM KIHEHTOM IO
BOIpOCAaM Ha4yHCJIEHHs 3apaboTHOM I1aThl, BhIAAYE PACYETHBIX
JIUCTKOB, CIIPaBOK O 3apabOTHOMH mare, CIPaBOK O JOXOAaX U
cyMMax Hasiora ¢usuueckoro nuna no ¢popme 2-HJIADJI

17. Yto Bac He ycTpauBaeT B pabote OyXrajJTepuu IpH BBIMOJHEHUH cieayromux 3agad? (OTKpbITHIA
Bonpoc) Ha Bompoc oTBeyarot, pecrioHIeHTsl, JaBlue otBeT «Ckopee HE YIOBJIECTBOPEH» B BOIPOCE

Ne 3.

[TpoGnema 3arpyaHSIOCh
(YKaxkute) OTBETHTh

17.1. obecneyeHue NnojayuyeHuss BHYTPEHHUM KIIMEHTOM BO3MELUEHHUS
pacxXol0B,  CBSI3aHHBIX  CO  CIIy)KEOHBIMH  KOMaH/HUpPOBKAMH:
1) BBIIJIAYMBAKOTCS CY TOUHBIE;

2) BO3MELIAIOTCS pacxXoipl MO NMpPOE3aAy K MECTYy KOMaHAMPOBaHUA H
o0OpaTHO (BKJIIOYas CTPaxoBOW B3HOC Ha 00s3aTelbHOE JIMYHOE
CTpaxOBaHHE IIACCAKUPOB Ha TPAHCIOPTE, OIUIaTy YCJIyr Mo
o opMJIEHHIO MPOE3AHBIX JOKYMEHTOB, NPEIOCTABICHUIO B MOE3/ax
MOCTEIbHBIX IPUHAIJIEIKHOCTEH); ;

3) BO3MEUIAIOTCS pacxXoAbl MO HAHMy JKHJIOIO MOMEUICHHsS JUls
MPOKMBAHHA BO BPEMs HaXOXIECHHsS B CIy)KEOHOH KOMaHIHMPOBKE;
4) BO3MELIAIOTCS HHBIE PACXO/1bl

4.2. ObGecrnieyeHHe TMOJMYYCHHS BHYTPEHHHM KJIMEHTOM JICHEXHBIX
CPEICTB MpH  pacueTe  JCHE)KHOro  CONEP)KaHHs,  pacyere
CpelHeMHEBHOrO  3apaboTka INpH  NPEJOCTABICHHH  OTIYCKa,
YBOJIbBHEHHH M JPYTHX CIIydasx

4.3. [Monyyenne nudopManny BHYTPEHHUM KIMEHTOM IO BOIpPOCaM
Ha4MCJIeHUs 3apab0THON I11aThl, BBIA4€ PACYETHBIX JIMCTKOB, CIIPABOK
0 3apaboTHOM 1muate, COpaBOK O JOOXOJaX M CyMMax Hajora
¢u3ugeckoro nuua no popme 2-HADJI

18. Hackonbko Bbl ymoBieTBOpeHbl B3aUMOJICHCTBHEM CO CHELHAIMCTaMH OTAeNa OyXrajaTepckoro

ydera H oryeTHOCcTH? (OIMH OTBET)
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1. Ckopee ya0BIE€TBOPEH
2. Cxopee He y10BJIETBOPEH
3. 3aTpyaHsIOCH OTBETUTH

19. Ckosnbko jeT Bol paboTtaete B Bamem OY?

. Menee 1 roaa
. 1-2 rona
. 3-4 rona
. 5 ner u 6osee

[Ton

. Myxcko#t
. Kenckuit

. YkaxuTte, noxainyiicra, Bau Bo3pact (OxuH 0TBET)

. 18-29 ner
. 30-44 ner
. 45-60 ner
. 61 rox u crapuwe

AL~ © N~ © AWM~

10. Baue o6pazoBanue? (OnuH OTBET)

1. Beicuiee

2. He3akoHyeHHOE BbICLIEE
3. CpenHee crieudaaibHOE
4. Cpennee od1ee



